
LOANER COMPUTER AGREEMENT 
 
The equipment, inc lud ing any and  a ll software loc ated  thereon (the “ Equipment ” ), will 

be loaned  to the undersigned  (the “ Customer” ). 
 
TERMS AND CONDITIONS 

Equipment. The Equipment is and sha ll remain the property of Grisham Information 

Systems Consulting , LLC. Customer sha ll not remove, a lter, or effac e any ind ic a tion of 

Grisham Information Systems Consulting , LLC ownership . Customer sha ll have no rights 

or p roperty interest in the Equipment other than as set forth in this agreement. 
 
Loaner. A Loaner is equipment provided free of c harge to c ustomers who have a 

c omputer in for repa ir a t the Grisham Information Systems Consulting , LLC 

loc ations. Loaners must be returned  to Grisham Information Systems Consulting , LLC 

within 24 hours of notific a tion tha t Customer’s repa ir is c omplete. Customer will be b illed  

a t pub lished  rates in 24 hour, one week, and  one month inc rements past tha t time, 

unless prior a rrangements are made and noted  on this agreement, and will be 

responsib le for loss or damage as provided  in this agreement. 
 

Privacy. Data stored on Loaners will be sec urely erased  by Grisham Information Systems 

Consulting , LLC before the Equipment is re-entered  into the program for future loan or 

renta l. Grisham Information Systems Consulting , LLC is not responsib le for any data  it 

erases following return of the Equipment. Grisham Information Systems Consulting, LLC 
will only ac c ess Customer’s data  for d iagnostic s. Customer’s data  will not  be 

transferred , forwarded, posted online, or otherwise shared  unless spec ific a lly requested 

or nec essary for d iagnostic  purposes. 
 

Use and storage of equipment. The loc ation, use and  storage of the Equipment sha ll be  

suc h as to provide, a t a ll times, reasonab le sa feguards aga inst damage, loss, or theft. 

Customer is responsib le for any damage to, or loss or theft of, the Equipment, up  to and  

inc lud ing the full c osts of rep lac ing the Equipment. 
 
Warranty. Grisham Information Systems Consulting , LLC  warrants that the Equipment will 

be in good  and  opera ting  c ond ition upon its delivery to, or p ic kup by Customer. In the 

absenc e of notice to Grisham Information Systems Consulting, LLC within twenty four 

(24) hours of delivery, Customer ac knowledges tha t the  Equipment is in good  and 

opera ting  c ond ition. Grisham Information Systems Consulting, LLC makes no warranties 

or representa tions regard ing the Equipment other than as expressly sta ted  in this 

agreement. Grisham Information Systems Consulting , LLC does not warrant the 

merc hantab ility of the Equipment or its fitness for any partic ular purpose or use, whether 

or not suc h purpose or use is d isc losed  by Customer. Grisham Information Systems 

Consulting , LLC’s liab ility for any fa ilure of the Equipment to opera te under normal 

c ond itions of use is limited  to the repa ir or rep lac ement of the Equipment. Grisham 

Information Systems Consulting, LLC sha ll not be liab le for any other c osts or damages, 

foreseeab le or otherwise, resulting  from the fa ilure of the Equipment to operate, 

inc lud ing without limita tion, a ny injuries to persons or property, c onsequentia l damages, 

business interruption, or loss of da ta or profits. 
 
 



 
 
Loss or damage. Customer sha ll return the Equipment in the same c ond ition as upon 

delivery. Customer assumes full responsib ility for loss, damage or injuries resulting from 

the use of the Equipment and  sha ll be liab le to Grisham Information Systems Consulting , 

LLC for loss of or any damage to the Equipment up to the full rep lac ement va lue 

thereof. Payment sha ll be due and payab le a t app lic ab le ra tes until any suc h loss or 

damage has been ad justed  with Grisham Information Systems Consulting , LLC. 
 

Repairs, upgrades, and service. Customer sha ll p romptly notify Grisham Information 

Systems Consulting , LLC of any malfunc tion of the Equipment. All insta lla tion, assembly 

and  d isassembly, upgrades, servic ing  and  repa irs sha ll be made only by Grisham 

Information Systems Consulting, LLC. Customer sha ll bear the c ost of servic ing  and  

repa irs, unwarranted  servic e c a lls, or repa irs made necessary by Customer’s fault or 

neg ligenc e, in whic h c ase Customer sha ll pay for suc h servic e at Grisham Information 
Systems Consulting , LLC’s app lic ab le ra tes, with a  minimum of one hour. If Grisham 

Information Systems Consulting, LLC is unab le to make required  repa irs within a  

reasonab le time, it sha ll p romptly rep lac e the  Equipment. 
 
Special Notice Regarding Security Software installed on Loaner Equipment: 

Grisham Information Systems Consulting , LLC  has insta lled  software on its loaner 

c omputers to a id  in the prevention o f ac c identa l erasure of p rogram and  opera ting  

system files.  This software a lso prevents updates from being permanent and of 

partic ular interest to the c ustomer, the software a lso prevents the c ustomer from 
permanently saving any data  on the c omputer.  The  c ustomer is advised to save any 

data  used  or c reated  while using the Grisham Information Systems Consulting , LLC 

loaner c omputer on removab le med ia , usua lly a  USB flash, hard  d isk or op tic a l d rive  
 

Governing law and venue. This agreement sha ll be governed  by the laws of the Sta te of 

Wisc onsin and any lega l ac tions regard ing this agreement sha ll be brought in the sta te 

and  federa l c ourts in the Sta te of Wisc onsin. 

 

The Customer acc epts the Equipment sub jec t to the terms and  c ond itions sta ted  in this 

agreement. 

 
Signature __________________________________________ Date ___________________ 
 

 
Printed Name __________________________________________ 


