LOANER COMPUTER AGREEMENT

The equipment, including any and all software located thereon (the “Equipment”), will
be loaned to the undersigned (the “Customer”).

TERMS AND CONDITIONS

Equipment. The Equipment isand shallremain the property of Grisham Information
Systems Consulting, LLC. Customer shallnot remove, alter, or efface any indication of
Grisham Information Sysems Consulting, LLC ownership. Customer shall have no rights
orproperty interest in the Equipment otherthan as set forth in thisagreement.

Loaner. A Loanerisequipment provided free of charge to cusomerswho have a
computerin for repair at the Grisham Information SysemsConsulting, LLC

locations. Loanersmust be returned to Grisham Information Systems Consulting, LLC
within 24 hours of notification that Customer srepairiscomplete. Cusomerwillbe billed
at published ratesin 24 hour, one week, and one month incrementspast that time,
unlesspriorarrangementsare made and noted on thisagreement, and willbe
responsible forlossordamage asprovided in thisagreement.

Privacy. Data stored on Loanerswillbe securely erased by Grisham Information Systems
Consulting, LLC before the Equipment isre-entered into the program for future loan or
rental. Grisham Information Sysems Consulting, LLC isnot responsible forany data it
erasesfollowing return of the Equipment. Grisham Information Systems Consulting, LLC
willonly accessCustomersdata fordiagnostics. Cussomersdata willnot be
transferred, forwarded, posted online, or otherwise shared unless specifically requested
ornecessary fordiagnostic purposes.

Use and storage of equipment. The location, use and storage of the Equipment shallbe
such asto provide, at alltimes, reasonable safeguardsagainst damage, loss, ortheft.
Customerisresponsible forany damage to, orlossor theft of, the Equipment, up to and
including the fullcogsof replacing the Equipment.

Warranty. Grisham Information Syssems Consulting, LLC warrantsthat the Equipment will
be in good and operating condition upon itsdelivery to, or pickup by Customer. In the
absence of notice to Grisham Information Sysstems Consulting, LLC within twenty four
(24) hours of delivery, Cusomer acknowledgesthat the Equipment isin good and
operating condition. Grisham Information Sysems Consulting, LLC makesno warranties
orrepresntationsregarding the Equipment otherthan asexpresdy stated in this
agreement. Grisham Information Systems Consulting, LLC doesnot warrant the
merchantability of the Equipment oritsfitnessfor any particular purpose or use, whether
ornotsuch purpose oruse isdisclosed by Cusomer. Grisham Information Syssems
Consulting, LLC’sliability for any failure of the EqQuipment to operate under normal
conditionsof use islimited to the repair orreplacement of the Equipment. Grisham
Information Systems Consulting, LLC shall not be liable forany othercossordamages,
foreseeable or otherwise, resulting from the failure of the Equipment to operate,
including without limitation, any injuriesto personsor property, consequentialdamages,
busnessinterruption, orlossof data or profits.



Loss or damage. Customer shall return the Equipment in the same condition asupon
delivery. Customer assumesfull responsibility for loss, damage or injuriesresulting from
the use of the Equipment and shall be liable to Grisham Information Syssems Consulting,
LLC forlossof orany damage to the EQuipment up to the fullreplacement value
thereof. Payment shallbe due and payable at applicable ratesuntilany such lossor
damage hasbeen adjusted with Grisham Information Sysems Consulting, LLC.

Repairs, upgrades, and service. Cusomer shall promptly notify Grisham Information
Systems Consulting, LLC of any malfunction of the Equipment. All installation, assembly
and disassembly, upgrades, servicing and repairsshallbe made only by Grisham
Information Systems Consulting, LLC. Cusomer shallbear the cos of servicing and
repairs, unwarranted service calls, orrepairsmade necessary by Cusomer’sfault or
negligence, in which case Cusomer shall pay for such service at Grisham Information
Systems Consulting, LLC’sapplicable rates, with a minimum of one hour. If Grisham
Information Systems Consulting, LLC isunable to make required repairswithin a
reasonable time, it shallpromptly replace the EqQuipment.

Special Notice Regarding Security Software installed on Loaner Equipment:

Grisham Information Sysems Consulting, LLC hasinstalled software on itsloaner
computersto aid in the prevention of accidental erasure of program and operating
system files. Thissoftware also preventsupdatesfrom being permanent and of
particularinterest to the customer, the software also preventsthe cusomer from
permanently saving any data on the computer. The cusomerisadyvised to save any
data used orcreated while using the Grisham Information Systems Consulting, LLC
loaner computeron removable media, usually a USB flash, hard disk or optical drive

Governing law and venue. Thisagreement shallbe governed by the lawsof the Sate of
Wisconsin and any legal actionsregarding thisagreement shallbe brought in the state
and federal courtsin the Sate of Wisconsin.

The Customer acceptsthe Equipment subject to the termsand conditionsstated in this
agreement.

Signature Date

Printed Name




